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This study examines the relationship between the experience of compactor truck
drivers and the quality of waste collection services in municipalities, a service
considered a cornerstone of ensuring a healthy and sustainable environment.
Municipalities rely heavily on the operational efficiency of these vehicles, which is
directly affected by the drivers' level of expertise, particularly regarding safety,

operational efficiency, and adherence to schedules and designated routes.

The study's findings demonstrate that the extensive professional experience of
compactor truck drivers significantly contributes to improving service quality by
reducing mechanical breakdowns, increasing geographical coverage, and achieving
higher efficiency in container emptying. Furthermore, the study revealed a clear
positive correlation between years of experience and citizen satisfaction with
sanitation services, highlighting the importance of investing in training and

developing human resources within the solid waste management system.
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